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PRESIDENT'S MESSAGE

Greetings NYR Members and Friends,

2020 has been a challenging year for many both personally and
professionally. The year of COVID, racial injustices, heightened
awareness of healthcare disparities and inequities, and ZOOM. Despite
of it all, we do have a lot to be grateful for.

[ am thankful we were able to provide programs with amazing leaders,
host new membership orientation and meet up albeit virtually the
majority of this year. We have expanded our chapter membership to
include additional personal, student and institutional members.

Truly proud of what we have been able to accomplish in 2020 and look
forward to what we will achieve in 2021.

Warmly,

Carle-Marie Memnon, DHA, FACHE
NYR Chapter President
www.nyrnahse.org
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o CHAPTER UPDATES
October / November 2020

Tuesday, October 27: Digital Health and Information Technology During & Post-Covid moderated by
Russell Brent Ashton, PMP, CSM, IS SR Manager Digital Collaboration, Stryker featuring Bashir
Agboola, Chief Technology Officer/IT Vice President, Hospital for Special Surgery and Chif Umejei, Vice
President, Information Technology, NewY ork-Presbyterian Hospital.

National Association of Health Service Executives
New York Regional Chapter

Digital Health and Information Technology During & Post-Covid
October 27, 2020

Russell Brent Ashton, PMP, CSM Bashir Agboola Chif Umejei

IS SR Manager Chief Technology Officer Vice President
Digital Collaboration IT Vice President Information Technology
Stryker Hospital for Special Surgery NewYork-Preshyterian Hospital

Tuesday, November 17: C-Suite Executive Roundtable Discussion moderated by Barbara Felker, Vice
President, Strategic Community Partnerships, Northwell Health with featured guest speakers Sherly
Demosthenes-Atkinson, Chief Executive Officer, CABS Home Attendants Service, Inc., Arthur A.
Gianelli, Chief Transformation Officer, Mount Sinai Health System, President, Mount Sinai Morningside
and Pamela Sutton-Wallace, Senior Vice President, Regional Chief Operating Officer, NewYork-

Presbyterian

National Association of Health Service Executives
New York Regional Chapter

C-Suite Executive Round Table Discussion
November 17, 2020
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Barbara Felker Sherly Demosthenes-Atkinson Chief m‘;ﬁ%‘iﬁg:lgm daF Pamela Sutton-Wallace
Vice President, Strategic Chief Executive Officer Mount Sinai Health System Senior Vice President
Community Partnerships CABS Home Attendants it Regional Chief Operating
Northwell Health Service, Inc. Officer
Mount Sinai Morningside

MODERATOR NewYork-Presbyterian Hospital
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December 2020

Tuesday, December 15: NAHSE, New York Regional held our final program of the 2020 year.
Professional Development Program and our virtual Annual Young and Senior Executive Awards Presentation!

Featured Program Presenters: Leonard Achan RN, MA, ANP, President, Innovation Institute — Hospital for
Special Surgery; Jarvis Gray, MHA, FACHE, CMQ-OE, CSSMBB, PMP, Healthcare Quality Improvement
Consultant - The Quality Coaching Company and Joanne Parnofiello, Assistant Vice President, Employment —
Hospital for Special Surgery.

Special Guest, Fabian A. Stone, MBA, MHA, MT(ASCP), NAHSE President joined us with the important
holiday message of gratitude.

2020 Chapter Healthcare Executives of the Year:
Young Healthcare Executive: Christine E. Picard, MPA, Administrative Supervisor, Northwell Health and
NYR Chapter Secretary.

Senior Healthcare Executive: Pamela M. Sutton-Wallace, MPH, Senior Vice President and Regional Chief
Operating Officer, New York Presbyterian Hospital.

Additionally, Pam is the recipient of the 2020 Senior Health Services Executive of the Year Award, presented
at the 2020 NAHSE Virtual Conference and Awards Ceremony.

BRANDING | LEADERSHIP | LEAN SIX SIGMA | EMPOWERMENT

JARVIS GRAY, MHA, FACHE, JOANNE PARNOFIELLO
PRESIDENT CMQ-OE, CSSMBB, PMP ASSISTANT VICE PRESIDENT
INNOVATION INSTITUTE HEALTHCARE QUALITY EMPLOYMENT
HOSPITAL FOR SPECIAL IMPROVEMENT CONSULTANT HOSPITAL FOR SPECIAL
SURGERY THE QUALITY COACHING CO SURGERY
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Christine E. Plcard, MPA
Administrative Supervisor, Northwell Health
NYR Chapter Secretary

Pamela M. Sutton-Wallace, MPH
Senior Vice President and Regional Chief Operating Officer
New York Presbyterian Hospital
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Shana L. Dacon, MPH, MBA Director, Office for Diversity and

Inclusion, Mount Sinai Health System, presented at the 2020 Human
Captial Investment Conference. Ms. Dacon was part of the panel on
"Building a Talent Pool for Success" on Friday, November 20, 2020.

Congratulations, Bernard Robinson, MHA, EMT-P, Director of
EMS Operations at Northwell Health.

NASCAR superstar honored Bernard, paramedic and administrator
who survived COVID-19. NASCAR superstar Kurt Busch honored
Robinson’s heroism, placing his name on the passenger side of his
No. 1 Chevrolet Camaro ZL1 1LE car as he raced in the Xfinity 500
at Martinsville Speedway in Ridgeway, Virginia.

Danielle Wiggins, MHA has transitioned to her new role as
Chief of Staff to the Chief People Officer at NewYork-
Presbyterian Hospital in December 2020 after serving as Project
Manager, Office of the EVP/COO.

Kudos Danielle!

Welcome to our new NYR NAHSE Members!!!

Irene Estrella
Chinomnso Nnodum
La'Shari Valentin
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Speakers

Racism is a Public Health Issue:

|

AEDICAL
Froediert B YFERICAL
I

https://register.gotowebinar.com/register/929585815875629840

Register Today! | NAHSE Roundtable
"The Role of Race in Vaccine Care — Building Trust”

While citizens and governments celebrate the arrival of a vaccine against
COVID-T9, fhe reality &5 thal the pandemic is nof over — rather the mext
phase beging, with new challenges related to voocine distribution. COKID
19 has had an owtsize impact on under-represented minanty
communities, especiolly Block Americans, amplifeing pre-existing
disparities In workpigoe safety, health, and access to care. Howe carn the U
gsure that vaccine distribution works to remedy these dispanbies, rather
tharr exocerbate them?

Motional, locol, aond healthcare industry leaders will need to bolance
challenges related 1o supply chain Uimitations, cost, and egquity, while
fiphting ogoinst potentiol cultural headwinds refated to mistrust of both
the waccine and the heolthcare systern distributing it. This session seeks fo
expiore the shope of the challenges to come and generate potential

Janua ry 21st, 13P"" ET approaches from the individual to the institutional.

Please join us for an engoging discussion and “call to
Deloitte

action” featuring healthcare industry leaders from both
NAHSE and Deloitie specializing in health inequities, :
community health, and vaccine develapment. i)

https://deloitte.zoom.us/webinar/register/ WN_zDtDXTFTRoitUjuvxZBVfA
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N\ National Association of
s\ Health Services Executives

Empowering the Next Generation
of Health Care Leaders Today

NAHSE Leadership meeting usually held the first weekend of December has been
rescheduled to February 20, 2021. The meeting is designed for NAHSE members in
leadership positions (but open to all members) will be held virtually.

Detailed information on meeting logistics is forthcoming.

WEDSE

NAHSE TRI-STATE FAMILY FEUD
BLACK HISTI]RY MONTH EDITION

2\ National Association of ° o
i Health Services Executives

‘:: Empowering the Next Generation
5 of Health Care Leaders Today ® ®
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Visit our website's NYR Corner tab to learn more about these health care service executives and
Institutional Member tab to learn more about our featured December Institution Spotlight.

OCTOBER
2020
NOVEMBER
2020
December
Institutional
DECEMBER Memb
2020 ember
Spotlight

BARBARA FELKER, MS, MDiv

Vice President
Strategic Community Partnerships

NYR NAHSE
MEMBER

Diversity Leader, Community Strategist

Community Engagement, Leadership Coach,
Management Consultant, Relationship
Builder, Role Model

DANIELLE WIGGINS, MHA
Project Manager
Office of the EVP/COO

AN
W

NYR NAHSE
Member

Emerging Healthcare Leader

Healthcare Administration,
Strategic Planning, Organizational
Transformation, Process Improvement

NAHSE
New York Regional Chapter
would like to recognize

$ Memorial Sloan Kettering
T ) Cancer Center

As the world’s oldest and largest private cancer center, MSK has
devoted more than 135 years to exceptional patient care,
innovative research, and outstanding educational programs.

Today, MSK is one of 51 National Cancer Institute - designated
Comprehensive Cancer Centers with state-of-the-art science
flourishing side by side with clinical studies and treatment.

Thank you, MSK for providing high-quality care to all patients
and their families—whether in New York City, the tri-state
area, across the country, or around the world; your
committment to equality, diversity and inclusion and for being
one of our newest Institutional Members!
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Did you renew your NAHSE membership for 2021?
Interested in joining NAHSE and becoming part of the New York
Regional Chapter?

Please visit: https://www.nyrnahse.org/join for information about

individual and institutional memberships.

," e

New York Regional C"apter

Great turnout for our first Photos taken pre-covid

event of the new term @
© MEMORIAL SLOAN KETTERING CANCER CEN...

SURVEY CLOSING JANUARY 31, 2021:

The feedback and opinions of all our members are extremely paramount to
our chapter’s success. The chapter survey link is open:
https://www.surveymonkey.com/r/NYRSurvey

Please take a few minutes to complete it. If there are any questions, Aaron
Hopkins, MHSA, Membership Committee Chair will be able to provide
assistance, aaron.hopkins @ mountsinai.org

Email us at nyregionalnahse@gmail.com with any comments, suggestions, desire
to serve on one of our chapter committees or share with us professional
accolades about yourself or your organization.
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January - March 2021

January 26, 2021
Annual Members Business Meeting
6:00 PM - 8:00 PM

Z.00m

February 24, 2021
Tri-State Family Feud
featuring NAHSE CT, NJ and NY Chapters
6:00 PM - 7:30 PM
Zoom

March 23, 2021
Women's History Month Event
A Seat at the Table: Women in Science and Research
6:00 PM - 8:00 PM
Zoom
Visit https://www.nyrnahse.org/chapter-events for additional information!

Special thank you to our 2019 & 2020
Institutional Members for your continued support.
oRk HOSp; 74

vy Shealthfirst o,

UNIVERSITY.

ScHooL OLHEALTI; PrOFESSIONS
$ Memorial Sloan Kettering Mount
T ) Cancer Center Sinai
HEC LTH HEA
A o’ HEALTH+
HOSPITALS Elmhurst

HOSPITALS ‘ Harlem

National Association of Health Services Executives (NAHSE), founded in 1968, is a non-profit association of Black health care
executives for the purpose of promoting the advancement and development of Black health care leaders, and elevating the quality of
health care services rendered to minority and underserved communities.

NATIONAL ASSOCIATION OF HEALTH SERVICES EXECUTIVES
NEW YORK REGIONAL CHAPTER

Email: nyregionalnahse@gmail.com

Address: P.O. Box 1179
Website: www.nyrnahse.org

Lincolnton Station
[ ] 3
IN NYR NAHSE Chapter

New York, NY 10037
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